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What We Will Cover Today

n Review Types of Applications Students and
Schools Can Use to Apply for Aid

n Student Output
– PINs and SARs
– Real-time Corrections on the Web

n School Output
– The ISIR
– Real-time Corrections Using FAA Access to CPS

Online

n Questions
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Other Application Processing-
Related Sessions

n Session 2: FAFSA on the Web – We Aim to
Please

n Session 3:  FAA Access to CPS Online –
Designed for Efficiency

n Session 4:  The FSA PIN – The Key to
Accessing Data Online
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Factors That Determine
Type of Output Student Will
Receive

n Type of FAFSA submitted
n E-mail address provided or not

n All required signatures received or not

n Applicant successfully matched with the Social
Security Administration or not

n Student previously received PIN from ED or not
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Types of Financial Aid
Applications

n Student-centered applications – Forms students
use to apply for federal student aid
– The Paper FAFSA and Renewal FAFSA
– FAFSA on the Web (FOTW) and Renewal FOTW

n School-centered applications – Forms schools
use to apply for aid on student’s behalf
– EDExpress
– FAA Access to CPS Online
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Student Applications
The Paper FAFSA and Renewal FAFSA

n Available at:
– Schools and libraries
– ED mails to students in

late Fall

n Applicants complete,
sign, and mail to FAFSA
processor

n Beginning in 2003-04,
students can provide
e-mail address on paper
FAFSAs
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Student Applications
FAFSA on the Web (FOTW) and
Renewal FOTW

n Available at
www.fafsa.ed.gov

n Students and parents
can
– Electronically sign
– Print, sign, and mail

signature page
– Sign rejected SAR

n Student has option to
provide e-mail
address
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School Applications
EDExpress

n Available
–School draws down
software from ED Web
site

n FAA collects and
enters FAFSA
information from
applicant and
transmits signature
records with
application data

n Collects student’s
e-mail address
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School Applications
FAA Access to CPS Online

n Available on the Web
n FAA collects and

enters FAFSA
information for
applicant and
transmits signature
records

n Collects student’s
e-mail address



Student Output
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PIN Mailer

n Mailed to permanent
address

n Informs applicant what
their PIN is

n Lists things applicants
can do with their PIN

n Lists ED Web sites
where PIN can be
used
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E-mail With Link to
PIN on the Web

n E-mailed to address
on application

n Tells applicants
how to access their
PIN on the Web

n Click on link or
paste copy of link
into address bar of
their browser

To: Applicant FUNY4U2C
From: U.S. Department of Education – CPS [mailto:cpspin@cpsemail.sfa.ed.gov]
Subject: Your U.S. Department of Education PIN Request

Dear FELIX,

Your U.S. Department of Education PIN has been issued.  We are sending this to you as a result of the
request you made from the PIN Registration web site.

In order to obtain your PIN, you must go to the link below (or paste it in the address bar of your browser) to
access our secure online delivery system.

https://pin.ed.gov/epin?pinkey=2gZpEKutDzViAyVUg3yApsLuhy7JUSbzllqysB4TkzM

Please Note: Your PIN will be available for online delivery via the above web site until APRIL 17, 2002.
After that date, go to http://www.pin.ed.gov for information on how to submit a new PIN request.

If you encounter any problems accessing your PIN, or have any questions about the U.S. Department of
Education PIN, please visit the PIN website at http://www.pin.ed.gov

Thank you,

U.S. Department of Education
Student Financial Assistance
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PIN on the Web

n Link takes applicant to
the PIN access page on
pin.ed.gov

n For security, applicant
must enter personal
information
– Social Security Number
– First two letters of last

name
– Date of Birth
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PIN on the Web

n If “authenticated,”
students can see their
PIN

n One time access only
n Must memorize, write

down, or print copy of PIN
Web page

n If applicants lose or forget
PIN, they can re-request it
from www.pin.ed.gov
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Paper Student Aid Report (SAR)

n Mailed to permanent
address

n Paper SAR is 4 pages,
front and back

n 2003-04 SAR will be
yellow

n DRN moved on first
page so applicants do
not confuse with EFC

n New bar code
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SAR Acknowledgement

n Mailed to permanent
address

n SAR Acknowledgement is
1 page, front and back

n Abbreviated version of
SAR

n Non-correctable

n DRN moved
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E-mail With Link to SAR
Information on the Web

n E-mailed to address
on application

n Tells applicants
how to access their
SAR Information
on the Web

n Click on link or
paste copy of link
into address bar of
their browser

To: Felix Random
From: "U.S. Department of Education - CPS" <cpssar@cpsemail.sfa.ed.gov>
Subject: We processed your U.S. Department of Education FAFSA

Dear FELIX,

Your Free Application for Federal Student Aid has been processed and the data made available to the
school(s) you listed.

Your U.S. Department of Education Student Aid Report(SAR) is also now available online.  In order to
obtain your SAR, you must follow the link  below and access our secure online delivery system.

Please select the link below or paste it in the address bar of your browser.

https://www.fafsa.ed.gov/FOTW23WebApp/servlet/StudentAccessServlet/cycle23?sarkey=B2dm6AkNEx
GtKs3Sa8KKBcLB/WlB4G5z

If you encounter any problems accessing your SAR, please visit us at the FAFSA on the Web website at
http://www.fafsa.ed.gov

Thank You,

U.S. Department of Education
Student Financial Assistance
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SAR Information on the Web

n Link takes applicant
to the Student
Access on the Web
entry page

n For security,
applicant must enter
personal information
– Social Security

Number
– First two letters of

last name
– Date of Birth

n Can access
unlimited times
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Student Access on the Web
SAR Information

n From Student Access
applicant can view all
SAR information on the
Web

n Processing Information
– Date application completed
– Date application received
– Processed date
– Who signed
– “Official” Expected Family

Contribution (EFC)
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Student Access
You the Student

n From You the Student
section
– Demographic

information about
student

– E-mail address
– Data Release Number

n From Student Access,
can go directly to
Corrections on the
Web
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Student Access
NSLDS History Information

n NSLDS information
– Financial Aid History
– Perkins Loan Amounts
– Defaulted/Discharged

Loan Detail Information
– Federal Pell Grant

Information
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Student Access
SAR Comments

n All SAR comments
can be viewed from
Student Access

n When appropriate,
SAR comment
contains link to
Corrections on the
Web
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Student Access
Printing SAR Data

n Print Summary

n Two versions of the
print summary
– HTML (Hypertext

Markup Language)
– PDF (Portable

Document Format)

n Same information on
both versions
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Student Access
Printing SAR Data

n HTML version
n Shows answers for each

of the Six FAFSA Steps
n Other sections

– Financial Aid History
Information

– Comments

– Issues effecting eligibility
– What you must do now

– Other information you need to
know
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Student Access
Printing SAR Data

n PDF Version
n Shows answers in

numerical order like
paper FAFSA and
SAR

n Other Categories
– Financial Aid History

Information
– Comments
– Issues effecting eligibility
– What you must do now
– Other information you

need to know
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Student Access

n Applicants with
PINs can also get
to Student Access
on the Web from
FAFSA on the
Web Home Page
to see their SAR
information
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E-mail Statistics

n Over 4.5 million students have provided
e-mail addresses

n Since Jan. 1, 2002
n  4.7 million PIN e-mails sent
n  6.3 million SAR e-mails sent

n With addition of new field to 2003-04 paper
FAFSA, number of PIN and SAR e-mails
will increase dramatically
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Corrections on the Web
Real-time Corrections

n In 2003-04, some students eligible for real-time
Corrections on the Web

n What is a “real-time” correction?
– Student transmits correction via the Web
– CPS instantaneously checks to see if database matches, other

than NSLDS, are necessary
– If no non-NSLDS match required, CPS immediately:

• Applies system edits
• Calculates official EFC
• Transmits results to student
• ISIR sent to school the next day

n NSLDS postscreening conducted in no more than one
week and, if necessary, results transmitted to school and
applicant
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Real-time Corrections
on the Web

n Student presented
with screen that
says “Correction
has been
processed”

n Provides official
EFC, not
estimated EFC
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Corrections on the Web
Real-time Correction Not Possible

n Student presented
with screen that
says “Correction
has been submitted
for processing”

n Estimated EFC
provided

n Regular processing
will occur
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What Will
Schools See?

It doesn’t matter what type of form the
student used or whether they provided an
e-mail address or not…the schools always
gets the same kind of output… the ISIR.
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How Can Schools See
ISIR Data?

n EDExpress (or school’s mainframe or
Servicer system)

n On the Web via FAA Access
– The Web output is as official as an ISIR
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FAA Access to CPS
Online

n Online access for
FAAs

n Access is available
for FAAs with a PIN
and who are added
by the DPA
(Destination Point
Administrator)
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FAA Access to CPS
Online

n Student Inquiry

n Batch Status

n Signature Hold File
Request (NEW for 03-04)

n Application/Correction
Entry

n Restore a Saved
Application
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Student Inquiry

n What schools need to
access student records:
– School Code

– The Students Social
Security Number

– The first two (2) letters
of the student’s last
name

– School year
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Student Inquiry

n Choose which
transaction to
view

n View last years
processed
transactions
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Student Inquiry

n Same as Student
Access except:

– No DRN listed

– Has an FAA
information
section
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Use the DRN to Access
a Student’s Record

n If School Code is
not on student’s
record,
– use the DRN to

access record
– add your school

code
– make real time

corrections

n The School Code
will automatically
populate in Step 6
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FAA Corrections
n Real-time

corrections through
FAA Access to CPS
Online
– Will receive the

record in the ISIR
record batch the
next day with
same information
as the real-time
correction
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FAA COTW – Real-time
Confirmation
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FAA COTW – Non-real-
time Confirmation
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We appreciate your feedback!
Send your questions and

suggestions to:

Email:Email:  cpswancpswan@ncs.com@ncs.com
or or fafsawebfafsaweb@ncs.com@ncs.com

Phone: 1-800-330-5947Phone: 1-800-330-5947
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Questions or Comments?Questions or Comments?




